“ RossBlake Asociates isinterested in amatch between their expertise andyour compary needs.
We ask them to return because their approach delivers qudity training, andthey have adaped their
offeringsto ou ewlving reeds.”

Sdli e Biittner
Associate Diredor of Human Resources
Bristol-Myers Squbb

Dea Barbara,

We gpredate the opportunity to share with you more information about RossBlake Asciates.
Our businessis helping companies improve performance, develop potential and get a higher return
on investment from their employees, in other words we help businesses do more with their existing
resources.

Building strong organizations includes developing a key resource, its employees. We help people
develop skill s and improve performance by assessng needs, custom designing lessons and delivering
relevant training.

We provide:

» Training that involves the participants © that they improve their present skills and lean rew
sKill s by doing and interading.

» Leaning that isrewarding and effedive, reinforced with continuous feedbad and coaching.

* Programsthat are designed to be delivered in manageable units  that the anployees can use
and retain the knowledge they have aquired.

Our programsinclude: customer service performance gpraisal, understanding dfferent work styles;
and team, supervisory and management development as well as other interpersonal communicaion
skill srelated aress.

Our clients, including Corning Incorporated, Hood Dairy, Steuben Glassand The American
Furniture Manufadurer’s Asociation appredate our commitment to delivering relevant training,
providing follow-up and obtaining results.

Whether your organization can benefit from improving basic communication skill s, management
development, individualized coaching or a mmbination of services, we invite you to discover how
RossBlake Associates can help your organization make a dange for the better.



Please find enclosed a brochure describing some of our capabilities. We will contact you within the
week to further review your training and development needs.

Sincerely,

TRy d @t

Ross Blake
President

Encl: RBA Brochure

“ Cost effedive results effedivetraining. Training results are diredly affeded by
the synergy between instructors and paticipans — RossBlake Assciates was the
best receved ouside resourcein recent memory.”

Marvin Meisser
Total Quality Asuurance Manager
Albary Internationad Mondilament



